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How does this work?   

•Participants register on our website 
and join a video stream that we 
host.  Once in the video stream, we 
place them into breakout rooms 
with their team members and send 
them the link to the escape room 
website.  During the game they 
communicate with their team 
members via the video stream to 
discuss their game and they can 
request a moderator join their room 
at any time for help or hints. 
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Can participants 
join as individual 
players?  

•Yes, players can either 
join individually or as a 
team. If individuals 
register to play, they will 
be placed into teams. 
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How many players 
can participate in 
the event? 

•Up to 500 players can 
play during the event and 
we can accommodate 
Larger groups up to 1,000 
players (additional fees 
apply). 
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How long does the 
event last? 

•There is a total of 2 hours 
advertised time and 3 hours 
of play time. During the 
event time, new games are 
started as players arrive so 
players can join anytime. 
The last game started 1 hour 
before the end of the 3 
hour play time.  



Contact Us for Booking Inquiries 

1-800-993-NEON 

INFO@NEON-
ENTERTAINMENT.COM 

WWW.NEON-
ENTERTAINMENT.COM 

Tom Ball  

Corporate Bookings 
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